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Introduction

Self-evaluation report (SER) is made for the purpose of pilot accreditation within the Tempus project CCNURCA financed by European Union. SER includes study programme of Nursing, which is implemented based on the decision of the Ministry of Education and Sport of the Republic of Albania (VKM nr. 784/1, dt. 05. 06.2001). To create a self-evaluation report, Scientific - Teaching Council (STC) of the Faculty has appointed a working group, whose main activities are:
 precise definition of the parameters within each indicator;

 collection of material required for each indicator;

 processing and presentation of materials;

 critical commentary of all the individual indicators

General remarks on the institution

Nursing Branch started as a new branch of the University of Shkodra "Luigi Gurakuqi" in the academic year 2001- 2002. This branch was opened by the initiative of the Directorate for Public Health and the University of Shkodra, in the premises of the former hospital "Jorgji Karamitri" district.

The motivation of the establishment of this branch was related to the unsatisfactory level of nursing personnel, especially those who attended a 1- year course.

Nursing Branch was led by the Department of Biology-Chemistry until 2007, under the umbrella of the Faculty of Natural Sciences. In 2003, the teaching staff  consisted of 4 persons (2 doctors and 2 nurses who were graduated in their respective fields of study). According to the rules at that time, the low number of the full-time teaching staff made impossible to consider it a department or a section itself. That is why it was under the mangement of this Department.
The study program during the academic years 2001-2007 had a duration of 3.5 years.

The first year consisted of 16 theoretical courses + physical education, which mainly comprises basis formation and professional practice.

The second and third year consisted of specific training (II year 17 theoretical courses +  physical education, III year 21 theoretical courses, 16 are and professional practice).

The duration of the academic year (from the first to the third year ) was 42 weeks (first year  31 weeks of theory and 5 weeks of professional practice, the second and the third year consist of 26 weeks theory (+ exams) and 16 weeks of professional practice, The fourth year consist of only 20 weeks of professional practice and 3 weeks for the diploma exam.

In the academic year 2004-2005, the Bologna system started being implemented the for nursing branch, while two new programs of study in Physiotherapy and Midwifery started being offered at Shkodra University. 

During 2006-2007, they were employed four (4) nurses professors. 
In 2008, as a result of the two new opened branches in Physiotherapy and Midwifery, these three branches were organised in a Department, more precisely the department of Nursing. The Physiotherapy study program is offered in accordance with the agreement with the Italian Unversities (the University La Sapienza in Rome and Florence University). 
In total there full-time employed 6 nurses (3 “Docent”, 2 PhD and 3 Msc), one physiotherapist (Msc) and 3 doctors (one othe is PhD and another Prof.as).

Criterion 1. Education objectives

Indicator 1.1. Level and orientation
- The Philosophy of Education

The philosophy of education at General Nursing, Midwifery and Physiotherapy study programs is based on the national philosophy of higher education, assessment of these study programs, experience and contributions to the university in the field of education

- The objectives of the courses 

They are clear but we have demands to better integrate the product, nurses, midwives and physiotherapists into the higher education. This is probably because there is no adequate conception of the role and tasks that can meet the needs of nurses, midwives and physiotherapists with higher education in the health sector.

Philosophy of teaching 

- Points of interest

The mission is to prepare specialists (nurses, midwives and physiotherapists) graduated at University level. This mission also consists in the fact these specialist should be trained in order to possess theoretical contemporary and knowledge which are required by the labor market and in the same the teaching level should increase by making the studied demands for logistics which improve the quality.

The philosophy of teaching is in the same line with that of higher education, with lectures, seminars, laboratory work, internships, etc.

In the theoretical, practical and laboratoric aspect, the institution fulfills this mission. This is also done by the great contribution of the qualified staff, basic material, with two well-equipped and functional laboratories, professional practices in hospital and primary health care instituions. Today, mentors are all highly trained (Master or PhD) 

Indicator 1.2. Specific requirements for the given area

Objectives of the program are in accordance with the objectives of the programs od study of Nursing High School of Tirana and always in cooperation with the Faculty of Nursing and the Faculty of Medical Sciences Techniques of Tirana. However, there have always been adjustments depending on the policies of our University.

For many thnings we consult with very well trained and experienced nurses who provide us valuable insights. 

The purpose of higher education for nurses, midwives and physiotherapists is the professional practical training with theoretical healthy culture so that they have higher levels than nurses, midwives and physiotherapists who have a secondary education in this field. Our students can be more responsible as well as more capable to undertake inciatives, especially in cases of emergencies and complicated cases. This goal represents represent the level which we want to have our program of study and best fits to the labor market. In such a case the ways of reaching this goal are relatively clear and well established.

We think that the profile of general nurse, midwife and physiotherapist is well-defined. 

Regarding to the aims and objectives of this department, there have been made many discussions and consultations. The focus has been the clear definition of the goal (goals) and objectives. In this context there is a recognition of goals and objectives, but also the uncertainty that necessarily required to be eliminated. Students are made clear goals and objectives by professors in order that this department meets the requirements at both national and international level.

An indicator that shows that the goals and objectives are met, is the fact that graduates from our three programs of study are employed in all health institutions of our country and our od Albania. More specifically, Shkodra Regional Hospital and the Department of Public Health prefer to employ students who were graduated at University. Our students are also employed at all public and private hospitals in Tirana. At national level we can stress the fact that our students are employed in other countries such as Italy, Greece, Montenegro, recently Germany, America and Canada. They have been employed thanks to the programs of study and knowledge the received at University. 

·  Transmission of the objectives in the curriculum

The curriculum contributes to achieve the objectives through its own content; On the other hand we intend to respond to what we find in foreign countries if the content is required by the labor market.

Changes in the curriculum, the introduction of new topics, the addition of teaching classes, the importance given to the basic formation courses have influenced the new objevctives introduced in the curriculum.
Criterion 2. Teaching plan and program (curriculum)

Indicator 2.1. Compliance of the objectives and content of study program

The curriculum contributes in achieving the objectives through its own content; On the other hand we intend to respond to what we find in foreign countries regarding to the content as well as the requirements of the labor market.

New objectives of the curriculum include the introduction of new topics; new classes; the separation of nursing care (now the theoretical part of nursing occupies 50% of the entire theoretical part); give prominence materials of basic formation. 

The organization of the study program (year, semesters, weeks etc.).

· 1 week academic year has 30 teaching weeks
· 1 semester has 15 teaching weeks

· 1 ECTS = 25 classes of individual work of the students
· 1 teaching class  = 60 minutes
Indicator 2.2. Reconciliation of professional and academic requirements

Study program of Nursing is designed to prepare students better for professional work. This is achieved through the structure of the curriculum, the process of teaching and professional practice.

Indicator 2.3. Compliance (coherence) of the curriculum

The curriculum is proposed and adopted in the Departments, afterwards they go to be approved by the Faculty Council and then approved by the senate of the University. The final step is that the curricula is sent to the Ministry of Education and Sports.

The adoption of the study program is strictly defined. In the teaching process, as well as in adoption of of the study program (creation of the curriculum) certain number of professors from other departments of the university is included, which ensures compliance of the curriculum with relevant plans and programs within the University.
Indicator 2.4. Workload

Law on Higher Education defines that the curriculum can provide a minimum of 20 hours to 25 hours of instruction per week. The same Law defines the volume of studies presented in the sum of ECTS credits.

A total of 60 ECTS credits corresponds to the average total student engagement in a 40-hour working week during one academic year. The syllabus of each subject shows the number of ECTS for the subject as well as their structure, it indicates how the burden of student engagement is distributed.

When calculating a student's workload all aspects of teaching are taken into account, then two required tests during the semester, and the time required for the final exam.

The faculty conducts a survey of students in relation to compliance of predicted and actual workload.
Indicator 2.5. Compliance (coherence) between the organization of the learning process

and content of the curriculum
Realization of the study program Nursing is conducted through various types of classes that are held in two semesters lasting for 15 weeks. Depending on the subject, the teaching is done through: teaching ex cathedra, auditory, computational and laboratory exercises, followed by group work, seminar papers, homework, projects, work on the experimental field and the field trip. The syllabus of each subject shows way of the implementation of teaching and the students are familiar with that at the first class lecture.

Most of the lectures and exercises are conducted in classrooms and laboratories of the Faculty. Part of practical exercises is performed on the experimental field of nursing at Regional Shkodra Hospital and Health public Directory. A part of the students who are not from from Shkodra can have this at their home town at the respective institutions. 
Indicator 2.6. Final work/paper

Within the study program of nursing there is the final (graduation) work. Way of writing the final (graduation) work is defined by special act of the Faculty. The final work is evaluated with five ECTS point. Students can apply for a thesis coosing topic in vocational subjects he/she had during the studies. The student acquires the right to take graduate work by enrolling in the third year of study, and deadline for reporting it is at the beginning of the fifth semester. Theme of final work is defined in agreement between student and a mentor (a teacher in the subject to which the theme applies). The mentor shall nominate the Commission (Chairman and two members) for the evaluation and defense of thesis. The mentor refers student to the methodology of graduate work, setting up the experiment, method of collecting and processing data, literature and otherwise helps the student. Mentor is required to inform other members of the Commission on the methods and manner of final work. Final paper can be based on the own research and then written as a scientific or technical work on the basis of obtained tasks or selected theme can be processed on the basis of the literature in the form of essays. If the student plagiarizes the final paper it will lead to disciplinary responsibility. If the thesis is not positively evaluated, the student has the right to seek a new theme for the final work.

Thesis title should, with few words, clearly identify its contents. Graduate work usually

consists of:

- Introduction,

- Research objestives,

- Literature overview,

- Materials and methods,

- Research results,

- Discussion,

- Conclusion,

- List of references.
Criterion 3. – Staff
Indicator 3.1 Quality of teaching staff

The policy of the University of Shkodra "Luigj Gurakuqi" is to attract qualified staff, mainly with scientific degrees and titles and standards set in the Development Strategy of the Institution. In order to meet the needs for the qualified academic staff, it is paid attention to the fact of hiring professionals with experience in the academic field. The recruitment of academic staff is conducted in accordance with the rules of USH for employment (2009). Criteria for hiring full time academic staff are provided in Article 9 of the Regulation "criteria for the employment of full time academic staff ", but Articles 6, 7, 8, 15, 16, 17 are very important too.

Criteria for hiring full time academic staff 

1. The candidate must be graduated in full-time system at all levels in the respective field, (for graduates abroad the certificate of recognition from the Ministry of Education and Science).

2. The overall average grade of studies in the first cycle (Diploma of the first level or the old system) must not be lower than 8.5, and the average grade of the group subjects which the candidate is applying for has not to be lower that 9. The candidate must have been tested for the subject he/she claims to be a teacher.

3. In cases where the candidate has completed the first cycle studies (3-year) he or she should have finished the studies of the second cycle with an average grade no lower than 8.5 and the of the group subjects which the candidate is applying for has not to be lower that 9.

4. He or she must have completed the relevant studies "Master" in the relevant field with an average grade no lower than 9.

5. The candidate must speak a foreign languages ​​(preferably English) and the certificate must officially be recognized by the state it should not have a lower than 8.

6. It is preferred that candidates:

- Have the scientific degree "Doctor of Science";
- Have experience in teaching in higher education;
- Have different articles or books published;
- Have over 2 year working experience in respecticve profile;
- Be up to 40 years old when the candidate does not have academic title.

7. Faculties, with the approval of the Rector of USH, decide the specific criteria depending on the job vacancy. They are obliged to make vacancy public. 
Indicator 3.2 Harmonization of professional and academic requirements

Using records of scientific workers provides certain register of academic staff publications. Certain number of assistants continues their training, under the second and third cycles, at the universities from the Western Balkans (Serbia, Montenegro). Such practices enable assistants to widen their experience and improve their knowledge and use it during scientific-teaching process at the Faculty. Since 2012, Faculty organizes an international scientific symposium (http://www.unishk.edu.al/sq,konferenca), which is a convenient way to publishing scientific results of the teaching staff. Through involvement in the scientific - research projects, staff is able to actively participate in research. Analysis of the impact of research activities is carried out for each year in the ordinary course of self-evaluation report. Using different conditions, the continuity is achieved with the cooperation of institutions and individuals from abroad. The faculty has concluded bilateral agreements on cooperation with the Faculty of Technical Medicine sciences Tirane, Universit of Florence, Italy. The department is also part of the Temous project CCNURCA. In the field of cooperation with international scientific and educational institutions activities has been intensified in recent years.

Indicator 3.3 Number of teaching staff
In total there full-time employed 6 nurses (3 “Docent”, 2 PhD and 3 Msc), one physiotherapist (Msc) and 3 doctors (one othe is PhD and another Prof.as).
Table 1

	Faculty of Natural Sciences 
	Departament of Nursing 

	
	Nr of fulltime
	Nr of part-time
	Nr of academic staff
	Total

	
	Tot
	Academic title
	Tot
	Academic title
	Tot
	Academic title
	Tot
	Academic title

	
	10
	6
	
	
	52
	39
	62
	45


· Scientific commitee of this study program and Coordinators of this program (Table 2)

Table  2

	Name Surname
	Academic title
	Position in the Scientific Commitee 

	Julian Kraja
	Docent/Phd
	Coordinator 

	Irena Shestani
	Phd
	Member

	Emiljano Pjetri
	Docent/Phd 
	Member 


· Quality of leading, academic and administrativ staff in this study program 
	Faculty ...............................  Department 1

	fulltime 
(Name Surname )
	Duty in the Dep.
	Academic title
	part-time (Name Surname)
	Academic title
	Institution where is employed full-time

	1
	Emiljano Pjetri 
	Head of department 
	Doc. Phd
	1
	Suzana Golemi
	Prof
	USH

	2
	Zamira Shabani
	Pedagogue 
	Prof.as
	2
	Vjoleta Alushi 
	Prof.as
	USH

	3
	Julian Kraja
	Pedagogue 
	Doc/Phd
	3
	Arjana Striniqi
	Prof.as
	USH

	4
	Astrit Beci
	Pedagogue 
	Phd
	4
	Neira Medja
	Prof.as
	USH

	5
	Irena Shala
	Pedagogue 
	Phd 
	5
	Nevila Bushati
	PhD
	USH

	6
	Valbona Dibra
	Pedagogue 
	Doc.
	6
	Medi Kroni
	PhD
	USH

	7
	Vera Gjinaj
	Pedagogue 
	Msc
	7
	Edra Fresku
	PhD
	SRSH

	8
	Luljeta Lesi 
	Pedagogue 
	Msc
	8
	Dritan Barbullushi
	PhD
	SRSH

	9
	Silvana Belisha
	Pedagogue 
	Msc
	9
	Dhurata Vukatana
	PhD
	SRSH

	10
	Sebastjan Mjekaj
	Pedagogue 
	Msc
	10
	Luan Bajri
	PhD
	SRSH

	
	
	
	
	11
	Aida Bajri
	PhD
	SRSH

	
	
	
	
	12
	Genc Nurja
	PhD
	SRSH

	
	
	
	
	13
	Nevila Tabaku
	PhD
	SRSH

	
	
	
	
	14
	Senad Halluni
	PhD
	SRSH

	
	
	
	
	15
	Saimir Selmanaj
	PhD
	SRSH

	
	
	
	
	16
	Armela Dibra
	PhD
	DSHP

	
	
	
	
	17
	Miranda Osmani
	PhD
	DSHP

	
	
	
	
	18
	Emiriona Kraja
	PhD
	SRSH

	
	
	
	
	19
	Shpetim Ymeri
	MSC
	SRSH

	
	
	
	
	20
	Dhori Toshi
	MSC
	SRSH

	
	
	
	
	21
	Lindita Mekshi
	MSC
	DSHP

	
	
	
	
	22
	Isuf Cela
	MSC
	SRSH

	
	
	
	
	23
	Ardian Ymeraj
	MSC
	SRSH

	
	
	
	
	24
	Fatmira Troshani
	MSC
	DSHP

	
	
	
	
	25
	Artur Vukatana
	MSC
	SRSH

	
	
	
	
	26
	Lindita Mlloja 
	MSC
	SRSH

	
	
	
	
	27
	Valbona Zyberi
	MSC
	SRSH

	
	
	
	
	28
	Servet Toshi
	MSC
	SRSH

	
	
	
	
	29
	Manjola Shpori
	MSC
	SRSH

	
	
	
	
	30
	Ervin Troshani
	MSC
	DSHP

	
	
	
	
	31
	Meri Vata
	MSC
	USH

	
	
	
	
	32
	Arita Lacej
	MSC
	USH

	
	
	
	
	33
	Ermira Alibali 
	MSC
	USH

	
	
	
	
	34
	Eridana Ruzi
	MSC
	DSHP

	
	
	
	
	35
	Dhurata Kuqi
	MSC
	SRSH

	
	
	
	
	36
	Elona Gjylbegaj
	MSC
	SRSH


Criterion 4. Students
Indicator 4.1. Evaluation and testing

1. The assessment of students is done by grading system.

2. The grading system of the assessment is composed by 10 grades. Lowest grade of passing an exam is 5. The highest grade is 10.
3. When the assessment is done in the written form, the scoring system is obligatory to be translated into grade.

4. Student’s assessment is conducted in two parts: continued assessment during the year/ semester with the elements defined in the program of discipline/module and the exam assessment. Continuous assessment during the year/semester represents 20-40% of the final assessment. The percentages of the continued assessment during the year and the final evaluation are done by each professor and it is also written in each program / module.

5. The continued assessement during the year of the student should be calculated only on the final exam and not during the re-examination. Re-examination consists only on the assessment exam.

6. When the discipline is divided into modules, students take an excam for each module respecting paragraph 4 of this article. This should be indicated in the curriculum. At the end of exam of each module, the grades are separately written in the grades record sheet. When all the mdolues are finished, the results are reflected in the final evaluation containing grades of each module and final grade which is the average grade of the modules. The final grade is entered in the register of grades of the secretaries. 
7. If the student fails in any of the modules he can not pass the course and in the same time the ECTS of the module should be re-taken in the following examination. The student has the right to re-take the exam of the module during the period of the exams indicated by the Department. The Course Exam is organized as following:  

1. The course exam is conducted accoriding to the deadlines set in the structure of the academic year. Exam dates are compiled by the departments, approved by the Dean and announced no later than four weeks from the beginning of the semester.

2. In case that it is impossible to organize the exam on the date set before (for major reasons), the Head of the Department is in charge for its normal development.

3. Students take the exam of the discipline / module in the presence of professor of the discipline / module and no less than two professors should be present. If the professor of the discipline / module (for major reasons) can not participate in the exam, the director of the Department establishes a new Commission for the normal development of the exam.

4. When the test is organized on the written from only:

• For disciplines which are composed of theory, exercises or seminars, the thesis should contain questions on the theory and practice of all developed discipline.

• The selection of the thesis is done by a student on the exam room. For matter of security students are given codes and exam in way that the professor does not know who belongs the exam when he/she is correcting it. For this process, the Director of the Department or a person authorized by him is in charge.

• The duration of the exam is 2-3 hours.

• The correction of notebooks is made by the examination committee. In its conclusion, they match the name of the students with the code received during the exam. The results must be given to students 3-5 days following the exam. 
• The final assessment consists of 60-80 points in the exam period and 100 points in the period of re-examinations. The minimum for passing is 45 points. When the exam thesis is built in two parts (theory and exercises), in each section the student must get no less than 20 points.

• During the exam it is not allowed to change the thesis.

• Student responses should be kept at the department until the end of the following season.

5. When the exam is oral only:

• The head of discipline compiles the thesis in the way that it covers the whole subject.

• The thesis is chosen by the student.

• The assessment is done by gardes.

• The duration of the exam is no more than 30 minutes for each student.

• The result is given to students immediately after the response, by writing it in the students’ booklet of grades.

6. When the test is organised in written form and orally:

• The same rules as above are followed.

• The written exam takes place before.

• The students have the right to take the oral exam if they have taken at least 35 points in the written exam.

7. Students are not allowed to retake the examination within the same period of the exam period of time.

8. Students are not allowed to take more than one exam on the same day.

9. The student has the right to appeal if the rules of the exam are violated. 
10. The student has the right to appeal to his undeserved evaluation. The complaint should be written within the day of the announcement of the results, addressing it to the Head of Department. He/ she decides whether the student's complaint is right or not and decides for next steps
The exams are organized in 3 different seasons
a. The winter season, at the end of the first semester. 

b. The summer season at the end of the second semester.

c. Autumn season, where students can take exams which they have failed or want to improve their result. 
Passing to the following academic year
Students should have obtained at least 30 ECTS in order to pass to the following year. 

Indicator 4.2. Practical education
1. Students of full-time system have mandatory professional internships when it is included in the curriculum and structure of the academic year. When the academic year starts, the representatives of the Rectorate make public the dates of the intership;
2. The student covers all costs for the realization of professional practices in the field (with the exception of travel expenses and a certain quota for accommodation covered by USH);
3. If a student fails in the intership in the field he or she has the right to do it again in the following year;
4. Professional practices are developed in state or private institutions or enterprises under the direction of professor assigned by the department;
5. The student is obliged to respect the rules of the institution or enterprise that conducts professional practice;
6. The duration and period of professional practice are defined in relevant curricula;
7. The place where the internship is planned to take place is decided in collaboration with the Rectorate.

8. Centers where practices are developed must be approved by the relevant state bodies and must have contracted obligations with USH.

9. At the conclusion of professional practice (practice field only), the student prepares a report on work carried out, which is assessed by professor who led the practice. The assessment is done by grading system.

10. The nursing file is assessed with 30 points. 

General objectives of the professional practice
Based on the regulation and program, at the end of professional practice, the students must possess the technical and professional skills as following:

● professional ability to develop and build their professional identity;

● assess the level of autonomy to exercise the profession of the person assisted;

● identify potential problems of the assisted person, evaluate them and select possible way of intervention of nursing care and technical training;

● implement preventive interventions in the field of professional, educational and therapeutic to individuals and groups at risk, to the sick and handicapped persons of all ages;

● monitor and verify the results of the implementation process in providing nursing care;

● assess the qualities of the healthcare that they provide;

● contribute to the formation and development of professional culture;

● direct resources and organizational processes in the area of ​​the healthcare programs, contribute to the development of technical and professional attributes, perceptual-organizational management;

● establish and maintain help relation with the patient, his family and the social context;

● recognize, respect the role of other operators of the assistance team.

Attendance of the professional practice:

· The attendance is obligatory
· The place, period, schedules are planned by the department and the practice leader.

· The shift can be amended only by a written authorization from the Head of the Department where the practice takes place.

Nursing File:

· The nursing file is the only document that must be completed by the student during the obligatory practice and the independent practice.

· Nursing file is personal and can not be given to others.

· Nursing file is a document that must be clearly completed in all parts where it is possible.

· In the departments where there is still no standard protocols for nursing actions, it is the duty of the professor of practice to make the appropriate remarks.

· No corrector, labels or other notes that are not related to professional practice are allowed in the nursing file; 

· The student should not have any day of absence during the practice prior to the assessment of the practical skills. In case of student’s absences for objective reasons, he/she must replace them prior to the evaluation.

· The student can not replace more than 5- absence during an academic year.

· Replacement of absences will be determined on the dates set by the nursing department.

· Nursing file is assessed by the Commission at the end of the professional practice with 0- 35 points

The structure of professional practice 
The structure of internship is proposed by the Department, approved by the University and the students are informed by the responsible professional practices at the beginning of the academic year.

The assessment of practical skills.

· The assessment of the practical skills is done at the department where this practice took place. It is done by the instructor every week with the grade using Payton Methodology.
· The final evaluation is made by the evaluation committee of professional practice, after taking all grades of the weeks and by fulfilling the nursing file.
Indicator 4.3. Admission requirements of students to study programme

· Procedures of the students enrollment
Students are enrolled based on the results taken after the test organised by the Ministry of Science and Sport 
There are no specific requirements  

· Quality in enrollment and graduation of the students 
	Nursing study program 
	Students enrolled in the fisrst year (for the first time)
	Average grade 
	Students graduated in the last year 
	Average grade

	2011-2012
	97
	7.5
	64
	8.2

	2012-2013
	125
	7.3
	85
	7.9

	2013-2014
	112
	7.4
	
	

	2014-2015
	86
	7.9
	
	

	2015-2016
	83
	8.05
	
	


V.o. The number of the students enrolled depends on the number of the students decided by the Ministry. We always ask for 80 students to be enrolled.
Indicator 4.4. student involvement in improving teaching and learning process

Each year, the Department of Nursing makes a questionnaire in order to get a feedback and identify various problems that may occur during the academic year. 
Students' participation in governance and decision-making, especially regarding issues of importance to the quality of teaching is the principle which is defined by the Law of Higher Education. Students are involved through their representatives in all organs of management and

professional bodies at the level of universities and faculty. The Senate of the University consists 21 members, of whom two are student representative. Student representatives are elected by the students. 
Indicator 4.5. Measures to promote mobility including the mutual recognition of credits/points

Mobility of students within the higher education system within the country.

Thankfully, our students have a facility in their mobility within the education system of our country. Given that programs and plans are correlated with 75% of programs and plans of branches at Tirana University (now University of Medicine), our students have the possibility to transfer the ECTS. 4-5 studentë transfer their studies to the Technical Faculty of Medical Sciences in Tirana every year. Some other students went to the University of Durres. Our Nursing branch hosts  2-3 students from other universities every year. Within the Department, students also transfer their studies from one program of study to another, for example from Midwifery to Genarl Nursing (mostly boys).  

The mobility has also been out of Albania and most of the courses attended at our Department have bee recognised. This mobility consisted main in the second cycle.  

Indicator 4.6. Student counseling and consultations
Academic staff is required to, by production of independent tasks and preparations for exams, help students through organizing consultations. Dates and time for consultations comply with the terms and time of lessons and are emphasized in a manner that is accessible to students. If a student failed the exam, teacher is required to inform the student about deficiencies in his/her work. If less than 25% of students who attend classes regularly and take the final exam passed, the teacher is required to held group consultations prior to the final examination repetition.
Indicator 4.7. System of information and complaints

Appeal procedures are governed by the general regulations of the University and are available to students through the website of the University and Faculty. Appeal procedures are specified in sections on individual themes. All decisions of various committees in the disciplinary proceedings against the student must include instruction in legal remedies. For issues that are not explicitly covered by the general regulations of the University and the Faculty, students have the opportunity, through their representatives in the management, to express their intentions.

Prospective students can get information about the study through the "Student Guide" which is available on the website of the Faculty. Through bulletin boards and our website, students are able to promptly get information about all activities related to the study. All results of the pre-examination obligations and final examinations are published on the website with clearly defined procedure. Students have accepted this practice and find it as a relief for them. 
Criterion 5. Physical resources
Indicator 5.1. Material aspects

· University Library. The University Library is opened from 08.00 till 16.00. Since the establishment of this department, we have aimed to establish our department library. This library has a catalogue of books in Albanian language, English languages and other languages. Students frequent this all the time during the day. We have created a catalogue of books for students by different donations such as the University of Michigan, Le Bon Secours, USAID, SRSH or even by its staff. The positive fact is that the library of the University and that of the Regional Hospital can be used by professors and students without any problem. Each year, the department represents its own demands for new contemporary literature and scientific journals.
· Two laboratories are available at the Department of Nursing, which are relatively big (one is specifically used for manipulation and the other is equipped with modern diagnostic apparatus) equipped with the latest technology which is used very much by the students. We generally think that the laboratory facilities are sufficient eventhough we have an icreasing demand for higher achievement. The supporting staff is experienced and they fulfill all the our demands and tasks. When students use the laboratories, they are asked to be active in these classes not just participate. The logisitc provides optimal hours of laboratory practices and materials and equipment for all subjects taught at our Department.
· The Faculty, where is located our Department, has a computer room with about 30 computers and our students have the opportunity to use it freely. Also, students attend some computer classes by the laboratory of informatics.

· All professors and secretaries have their personal computers and all offices of the professors have printers. Also the department is equipped with 4 (four) video projectors (two are from the University budget and two from donations, USAID and the University of Michigan, USA).
· The University of Shkodra has agreements with Shkodra Regional Hospital (SHRH) and the Public Health Directorate (PHD) for the development of the students' professional practices. Also we have a contract for the use of the facilities of the Ambulatory Service of Physiotherapy “Madonnina del Grappa” where students who attend their studies in Physiotherapy have their professional practices. 
SHRH is a regional hospital centre which provides, enables and easily supports the development, monitoring and implementation of adequate professional practices. This hospital has also got the section for physiotherapy.
Criterion 6. Internal quality assurance
Indicator 6.1. Evaluation results

Each year, the Department of Nursing makes a questionnaire in order to get a feedback and identify various problems that may occur during the academic year.

This year was done this questionnaire (attachd Annex) and found out that there are almost the same problems that occur every year.

Students refer that the major problems have to do with the schedule as most of the part-time pedagogues (especially doctors who work at the hospital) do not respect it are not always in time. This situation is very rarely happing also to full-time professors. 

Most students think that they have chosen the respective branches in order to provide them income for life while the rest think they receive vocational training that applies to life.

Regarding the conditions of the premises, a considerable part of the students think that they are good, while the rest think they are sufficient.

Students also think and rank the following improvements for the learning process:

1. Provide more books of this field of study in the library; 

2. Significant improvement of methods of work at the library;

3. Further improvements to the learning facilities.

Students expressed themselves that the professors were qualified at very good levels.  

Regarding to the seminars conducted by our professors, students said that they are organized in the best way and they structure it very clearly.

From this questionannarie, students identified some problems with the testing as there is confusion in the perception of the formulation of the theses:

1. Students with good results stated the exams in the quiz form do not properly evaluate students. It is better that the exam are organized in the way that students discuss on the topics as it is the only way that they can accurately be assessed.

2. Other students think that the thesis of the exam should be as quiz because it gives them more opportunities to obtain as many points as possible.  

Students expressed that pedagogues discuss with students about their performace in the test before making the final evaluation. However there are some sporadic cases that some pedagogues do not act in this way. 

Students think some pedagogues do not respect timetables. This refers to part-time lecturers and mainly doctors.

Regarding to logistic part, students believe that there are basis materials (books or brochures) but need more additional materials.

Students also think that from the professional, theoretical and practical point of view they are well trained and meet the the requirements of the labor market.

Students think that the best way to improve the situation is by:

1. Recpecting the schedules;

2. Disseminate the information in a better way with school regulation;

3. Disseminate the information about exam dates and different activities that are organised at University. 

Students feel that the administrative staff performs its function well but some students stress out the fact that the available schedules for service offered by the secretary offices should be longer. 
Indicator 6.2. Measures for improvement of the study program

Increasing the quality of study programs and curricula is obligation of all bodies of the Faculty and University, as defined in the Quality policy. During adoption of self-evaluation report, based on the results, the deficiencies and the corrective measures to be undertaken are defined. Content of discussions can be found in the minutes of meetings. After drawing up the university (integral) report on self-evaluation, it is considered at the session of the Senate of the University. Senate, by its decision, bound bodies of the Faculty, department or individual to take appropriate measures to remove the identified deficiencies. 

Indicator 6.3 Inclusion of staff / colleagues, students, graduates (alumni) and the labor market / profession.

The decision-making process at the Faculty and University involves a part of the staff. STC consists of the permanent staff employed at the University and at least 1 student from each branch. Through active participation in the STC and right for voting of each member, maximum involvement of all employees in decision-making processes is ensured. The entire teaching staff has access to the survey results. Students and administrative services also have the insight into the results of the survey. Students are directly involved in governing bodies at the Faculty and University as well as in the bodies and authorities which are part of quality assurance system.
Criterion 7. Achieved results
Indicator 7.1. Achieved level

The number of the students enrolled depends on the number of the students decided by the Ministry. We always ask for 80 students to be enrolled.
· Employment of our students 
	Period of time  (2007-2010)

	Study program 
Nursing
	Total number of graduated 
	Total number of employed students  (in accordonace to their diploma)
	Total number of employed students  (in accordonace to their diploma)

	
	1267
	
	


It is impossible to have accurate data about the employment of these students. But the information we have is that most of them work in the respective profiles.
1. 80% of nurses who work at Shkodra Regional Hospital are graduated students from our University.

2. 80%) of nurses who work at the Directorate of Public Health are graduated students from our University.

3. Students from our university also work at "Mother Teresa" hospital in Tirana. 

4. A significant number of our students is almost in all private hospitals in Tirana. 

5. The Scientific and Educational Office at our University issues 20-30 documents of the study programs used by students who want to go and work abroad. In Italy, we have information that over 50 students are employed, both in the private and public health sector. 4 students are recognized their diplomas and in the same time they are employed as full staf Canada. 3 students  are employees in the US.. 2 students are employed in Sweden and Norway. Many students are also employed in Greece. 

6. Regional Hospitals of Lezha, Puka, Tropoja, Kukes, Malesi e Madhe and Has have the largest number of students employed
Indicator 7.2. Learning outcomes
At the study Nursing program, the passing rate of the students is continuously monitored. The passing rate is monitored through regular self evaluation reports and through regular reports to the Department Director. Previous monitoring methodology aboute passing rate of students was reflected through the completion of the Excel spreadsheet by student services at the end of each examination period. The [percentage of the students who pass is monitored by the system with the new version ESSE3.
Data for the academic year 2014-2015

	nr
	Branch
	fulltime
	pass
	fail
	% of passing

	1
	Nursing I
	114
	105
	9
	92%

	2
	Nursing II 
	124
	117
	7
	94%

	3
	Nursing III
	92
	47
	45
	51%

	*
	TOTAL
	330
	269
	61
	79%


In order to pass to the following year a student must gain at least 30 ECTS.
APPENDICES
Strengths

• 10 pedagogues, 7 are nurses, 4 Doc/Phd and 3 Msc.

• Staff composed of best qualified doctors in Shkodra. 

• Nursing Building is located by territory of the Regional Hospital. 

• Regional Hospital of Shkodra is considered as the center of North-East and is quite suitable for the development of professional practices.

• Part-time professors, working in the hospital, are in permanent contact with students during internship.

• The inclusion of Nursing Department in the Faculty of Natural Sciences of the Shkodra University "Luigi Gurakuqi".

• Growing interest of managers of health sector and doctors to employ the best students.

• Evaluation of our Department by the public opinion which shows the increasing requirements for research in this sector.

• Contribution of the University Michigan (USA) and Le Bon Secours (Switzerland) for the training the teachers (doctors, senior nurses) and their assistance in equipping the Department with didactic materials, books for the library of Nursing and Hospital and furniture.

• Support by the university staff (rector, dean) for Nursing problems.

• The establishment of the professional Master "Psychology of health" 4 years.  

Weaknesses

• Lack of a status of nurse as a professional figure and as an institution on its own (separate from the doctor) with rights and responsibilities clearly defined.

• Senior Nurses in the health sector are only collaborators and not actor in the research work.

Opportunities

• Establishment of the Master of Science is entirely possible as we meet all the requirements. 

• Establishment of a professional master, where the first part will consist in general formation and the second part will be divided in all possible directions within professional aspects, according to market requirements.

• Getting the status of Faculty.

Obstacles 

• Number of full-time staff is small; therefore it's difficult to get the status of Faculty. 

Diploma Supliment
DIPLOMA SUPPLEMENT

Suplementi i Diplomës është bazuar mbi modelin e zhvilluar nga Komisioni Europian, Këshilli i Europës dhe UNESCO/CEPES. Qëllimi i Suplementit është të ofrojë të dhëna objektive të majftueshme për të përmirësuar “transparencën” në shkallë ndërkombëtare dhe njohjen akademike e profesionale të kualifikimeve (diplomave, certifikatave, niveleve universitare, etj.) Suplementi është konceptuar në mënyrë të tillë që ai të përshkruajë natyrën, nivelin, kontekstin, përmbajtjen dhe statusin e studimeve që ka ndjekur dhe përfunduar me sukses një individ i caktuar, në emër të të cilit lëshohet dokumenti i kualifikimit, të cilit i bashkangjitet ky Suplement Diplome. Suplementi nuk duhet të përmbajë gjykime vlerësuese, përcaktime ekuivalente apo sugjerime që lidhen me njohjen e tij. Të tetë seksionet e suplementit duhet të plotësohen me informacion. Aty ku mungon informacioni i nevojshëm, duhen dhënë shpjegime dh arsyet përkatëse.

This diploma supplement follows the model developed by the European Commission, Council of Europe and UNESCO/CEPES. The purpose of the supplement is to provide sufficient independent data to improve the international `transparency` and fair academic and professional recognition of qualifications (diplomas, degrees, certificates, etc). It is designed to provide a description of the nature, level, context, content and the status of the studies that were pursued and successfully completed by the individual on the original qualification to which this supplement is appended. It should be free from any value judgements, equivalence statements or suggestions about recognition. Information in all eight sections should be provided. An explanation should be included if there is no information available.

MACROBUTTON NoMacro [Click here and type the requested information]
1. Informacion për mbajtësin e diplomës

Information identifying the holder of the qualification

	1.1. Mbiemri/Family name(s)
	     

	1.2. Emri/Given name(s)
	     

	1.3. Datëlindja (data/muaji/viti)

Date of birth (day/month/year)
	     

	1.4. Numri i matrikullimit/numri i amzës

Student’s identification number or code (if available)
	     


2. Informacion identifikues mbi studimin e kryer

                                                            Information identifying the qualification

	2.1. Titulli akademik i studimit

Name of academic qualification
	Diplomë Bachelor në Infermieri, (Infermieri e përgjithëshme).

First Level Diploma in Nursery (General Nursery)

	2.2. Fusha e studimit

Main field(s) of study for the Qualification
	Infermieri.
Nursery (General Nursery)

	2.3. Emri dhe statusi i institucionit (publik/jo publik) që ka lëshuar diplomën (në gjuhën kombëtare)

Name and status of awarding institution (in original language)


	Universiteti i Shkodrës “Luigj Gurakuqi” është institucion publik i arsimit të lartë. E nisi veprimtarinë e vet mësimore dhe shkencore si Institut Pedagogjik me 2 shtator të vitit 1957, sipas Dekretit të Këshillit të Ministrave nr. 150, datë 18.04.1957, ndërsa me Vendimin e Këshillit të Ministrave nr. 167, datë 28.05.1991 u kthye në Universitet. Sot ai ka 6 fakultete me 25 programe studimi në Ciklin e Parë, 31 programe studimi në Ciklin e Dytë (Master shkencor dhe Master profesional) dhe një Doktoraturë. Një ndër fakultetet është ai i Shkencave të Natyrës që së bashku me Departamentin e Infermierisë administrojnë programin e studimit të Infermierisë, i cili e nisi veprimtarinë e tij në vitin akademik 2001 – 2002.

University of Shkodra “Luigj Gurakuqi” is a public institution of higher education. It started its educational and scientific activity as a Pedagogical Institute on September 2nd, 1957, with decree of the Council of Ministers nr. 150, dated 18. 04. 1957. It became a University with decree of the Council of Ministry nr. 167, 28. 05. 1991. There are 6 faculties with 25 study programs of the first cycle, 31 study programs of the second cycle (Master of Science and Profesional Master) and one Doctoral Program of Study. The program of study in Nursery (General Nursery)at this University started in the academic year 2001 - 2002,and which is administered by the Faculty of Natural Sciences and the Department of Nursery. 


	1.2. Emri dhe statusi i institucionit (nqs është i ndryshëm  nga 2.3) që ka administruar studimin (në gjuhën kombëtare)
         Name and status of institution (if different from 2.3) administering studies (in original language)
	-

	1.3. Gjuha e përdorur në mësimdhënie/provime
Language(s) of instruction/axamination
	Shqip
Albanian 


2. Informacion mbi nivelin e studimit

Information on the level of the qualification

	3.1. Niveli i studimit/Cikli i studimit
Cycle of study programm
	Cikli i parë i studimit i cili përfundon me Diplomën Bachelor.
First cycle of studies which ends with First Level Diploma.

	3.2. Niveli i kualifikimit sipas Kornizës Shqiptare të Kualifikimit
Level of qualification according to the Albanian Qualification Framework
	Niveli 6
Level 6

	3.3. Kohëzgjatja zyrtare e programit të studimit (në vite)
Official length of programme
	Tre vjet, 180 ECTS
Three years, 180 ECTS 

	3.4. Kushtet e pranimit në programin konkret të studimit
Access   requirement(s)
	Çdo person që ka përfunduar me sukses Maturën Shtetërore (provimet e të cilës kryhen pas përfundimit të 12-13 viteve të shkollimit të përgjithshëm) ka të drejtë të pranohet në programin konkret të studimit. Në programin e studimit në fjalë kanë të drejtë të pranohen edhe persona që kanë kryer kualifikime të tjera të barazvlefshme.
Every person that has finished with success Matura Exams (awarded on passing the relevant state examinations after completion of 12-13 years general school) has the right to be accepted in the concrete programme of studies. Also foreign comparable qualifications may be accepted.


4. Informacion mbi përmbajtjen e studimit dhe rezultatet e arritura

Information on the contents and results gained

	4.1. Forma e studimit
Mode of study 
	Me kohë të plotë
Full-time

	4.2. Objektivat dhe veprimtaritë formuese të programit të studimit
Programme requirements
	Për fitimin e Diplomës Bachelor në programin e studimit Infermieri, studenti duhet të ketë realizuar : 27 ECTS - në disiplina të formimit të përgjithshëm (bazë); 70 ECTS - në disiplina të formimit karakterizues; 27 ECTS - në disiplina formuese të ngjashme ose/dhe integruese me disiplinat karakterizuese; 15 ECTS - në disiplina formuese të zgjedhura nga studentet ndërmjet atyre që ofron institucioni; 32 ECTS - në veprimtari formuese për njohje të gjuhës së huaj, aftësime informatike, 
praktika apo stazh.
To obtain the First Level Diploma in program of study in “Nursery (General Nursery)”, students should have these results : 27 - ECTS  in general formation subjects (basic); 70- ECTS in characterized formation subjects; 27 – ECTS in same formation subjects or integrated characterized subjects; 15 ECTS in formation subjects chosen by the student among those offered from the institution; 32 – ECTS in formation activities knowing foreign languages, knowing ICT; practical work. 


	4.3. Detajet e programit të studimit (p.sh. modulet ose lëndët) dhe notat, kreditet e marra për çdo lëndë
	Programme details: (e.g. modules or units studied), and the individual grades, credits obtained


Viti I (pare)

	Nr.
	Emërtimi i lëndëve

Course List
	Tipi i veprimtarisë (A-E)

Type of activity      (A-E)
	Ngarkesa 

(leksione & seminare)

Workload (lectures & seminares)
	ECTS
	Nota

Grade
	Shkalla ECTS e notave

Level ECTS of evaluation

	1. 
	Shkenca biologjike - kimike 

Biology- chemistry sciences
	A
	 39+13
	6
	     
	     

	2. 
	Histologji dhe mikrobiologji 

histology and microbiology.
	 B
	 39 + 19.5
	6
	     
	     

	3. 
	Higjenë dhe terminologji mjeksore 

Hygiene dhe  medical terminology                                                              
	 E
	 19.5 + 32.5
	5
	     
	     

	4. 
	Anatomi njerzore .

Human anatomy .
	 B
	 26+13
	6
	     
	     

	5. 
	Bazat e infermierisë 

Bases of nursery .
	 B
	 52 + 52
	10
	     
	     

	6. 
	Gjuhe e huaj(Anglisht).

Foreign language -English
	 E
	 0 + 26
	6
	     
	     

	7. 
	Praktikë (vjetore)

Professional practice 
	 E
	 360
	4
	     
	     

	8. 
	fiziologji 

physiology 
	 B
	 26+13
	4
	     
	     

	9.
	Shendeti    publik

Public  health
	B
	26+13
	3
	     
	     

	10.
	Informatike dhe statistike 

Informatics, statistics
	E
	 26 + 26
	4
	     
	     

	11.
	Etike -  psikologji dhe sociologji 

Ethics – psychology, sociology
	 C
	  26 + 26
	6
	     
	     


Viti II (dyte)

	Nr.
	Emërtimi i lëndëve

Course List
	Tipi i veprimtarisë (A-E)

Type of activity      (A-E)
	Ngarkesa 

(leksione & seminare)

Workload (lectures & seminares)
	ECTS
	Nota

Grade
	Shkalla ECTS e notave

Level ECTS of evaluation

	12.
	Semundje  infektive 

Infectious diseases
	B
	 28+ 8
	4
	     
	     

	13
	Farmakologji  

Pharmacology 
	B
	 24 + 8
	4
	     
	     

	14.
	Anatomi patologjike

Pathologic-anatomy
	B
	8 + 4
	2
	     
	     

	15.
	Anestezi- reanimacion 

 anaesthesia and resuscitation
	B
	24  + 8
	3
	     
	     

	16
	Kirurgji e pergj.

General surgery
	B
	 24  + 8
	11
	     
	     

	17
	Semundje te brendshme 1

Internal  diseases
	B
	 40 + 16
	14
	     
	     

	18
	Puerikulture 

Puericulture
	B
	32 + 8
	4
	     
	     

	19
	Shendet paliativ .

Palliative health .
	B
	 8+ 8
	2
	     
	     

	20
	Spec.me zgj.(o-r-l).

elective course on a speciality.
	C
	16 + 8
	2
	     
	     

	21
	Praktikë 

Professional practice
	 E
	 350
	14
	     
	     


Viti III (trete)

	Nr.
	Emërtimi i lëndëve

Course List
	Tipi i veprimtarisë (A-E)

Type of activity      (A-E)
	Ngarkesa 

(leksione & seminare)

Workload (lectures & seminares)
	ECTS
	Nota

Grade
	Shkalla ECTS e notave

Level ECTS of evaluation

	22
	Sëmundje të brëndshme.

Internal diseases .
	B
	48 +16
	8
	     
	     

	23
	Urgjenca mjeksore.  

Medical emergency
	 B
	16 + 8
	2
	     
	     

	24
	Obstetrike 

Obstetrics . 
	 C
	 24 + 12
	4
	     
	     

	25
	Specialitet me zgjedh. (dermatologji.

Optional course 
	 D
	 24 + 8
	2
	     
	     

	26
	Pediatri 

Paediatrics 
	 B
	 64 + 16
	14
	     
	     

	27.
	Gjinekologji.

Gynaecology.
	C
	32 + 8
	6
	     
	     

	28.
	Shendet  mendor 

Mental  health

	B
	20 + 8
	3
	     
	     

	29.
	Specialitet me zgjedh. (toksikologji).

Optional course 
	C
	16 + 8
	2
	     
	     

	30.
	Praktike  profesionale  ( vjetore)

Professional practice 
	 E
	 350
	14
	     
	     

	31.
	Tezë diploma

Diploma thesis
	F
	
	5
	     
	     

	Nota mesatare e ponderuar       


	4.4.  Skema/Sistemi i vlerësimit dhe, nëse është e mundur, shpërndarja e notave në bandën kaluese

Grading scheme and, if available, grade distribution guidance
	Sistemi i vlerësimit është me nota, ku 10 është nota më e lartë dhe 5 është nota më e ulët për kalim. Nota 4 nuk është kaluese. Për lehtësi ekuivalentimi përdoret edhe shkalla ECTS e notave, si : 10 dhe 9 - A (shkëlqyeshëm), 8 - B (shumë mirë), 7 - C (mirë), 6 - D (kënaqshëm), 5 - E (mjaftueshëm).

System of evaluation is marked, where 10 is the highest mark and 5 is the lowest mark to pass the exam. Mark 4 is failure. The equivalent of level ECTS of evaluation is 10 and   9 -A (excellent), 8 - B (very good), 7 – C(good),6-D (satisfactory),  and 5 - E (enough)

	4.5.a  nota e diplomimit

The topic of the theses and the final graduation mark:

4.5.b Mesatarja e ponderuar

  Overall classification Evaluation
	                 shkalla ECTS e vlerësimit              
                       level ECTS of evaluation  

     


5. Informacion mbi mundësitë që të jep kualifikimi i fituar

Information on the function of the qualification

	5.1. Mundësia për studime të mëtejshme

Access  to further study 
	Mbajtësi i diplomës Bachelor mund të vazhdojë studimet në ciklin e dytë nëse plotëson kushtet e përcaktuara në rregulloren përkatëse të studimit për këtë nivel studimesh.

The holder of this diploma may continue studies in the second cycle if he complies with the conditions.

	5.2. Mundësitë e punësimit dhe të kualifikimit profesional (nqs është i zbatueshëm)

Professional status (if applicable)
	Mbajtësi i Diplomës Bachelor në Infermieri, ka të drejtë të punojë si infermier i përgjithshëm, në institucionet e ndryshme shëndetësore si: poliklinikat e mjekut të familjes, spitale, qëndrat shëndetësore, maternitete, shtëpitë e edukimit shëndetësor, shkollat e mesme, konviktet, qëndrat shëndetësore dhe poliklinikat e sektorit privat.

The holder of this diploma has the right to work as a nurse in different health care institutions, hospitals, first-aid centers, schools (both public and private)


6. Informacione shtesë

Additional information

	6.1. Informacione shtesë

Additional information 
	Praktika e studentit është kryer në  qendrën spitalore të qytetit të Shkodrës.

The student´s professional practice has been performed at the hospital of Shkodra city. 

	6.2. Burime të tjera informacioni

Further information sources
	web-site i Universitetit, www.unishk.edu.al

web-site of University, www.unishk.edu.al


7. Çertifikimi i suplementit

Certification of the supplement

	7.1. Data 

Data 
	Shkodër, më       

	7.2. Firma 

Signature 
	

	7.3. Në cilësinë e Dekanit të Fakultetit

         Capacity  Dean of Faculty 
	     

	7.4. Vula Zyrtare

Official stamp or seal
	


3. Informacion mbi sistemin kombëtar të të arsimit të lartë

Information on the national higher education system

	Sistemi shqiptar i arsimit të lartë
	The Albanian Higher Education system

	Sistemi shqiptar i arsimit të lartë në Reupliken e Shqipërisë rregullohet me ligjin nr. 9741, datë 21.05.2007 “Për arsimin e lartë në Republikën e Shqipërisë”, i ndryshuar me ligjin Nr. 10 307, datë 22.07.2012.

3.2. Llojet e institucionit të arsimit të lartë

Institucionet e arsimit të lartë janë pesë llojesh: (1) universitet, (2) akademi në fusha specifike të artit, sportit, rendit public dhe fusha të tjera të arsimit professional, (3) shkollë e lartë, (4) qendër ndëruniversitare, (5) kolegj profesional. Specifikat për secilin lloj përcaktohen në nenet 4, 5, 6, 7, të ligjit të arsimit të lartë në Republiken e Shqipërisë.

Institucionet e arsimit të lartë mund të jenë publike ose private të njohura nga shteti. Veprimtaritë e tyre, përfsahirë organizimin e studimeve dhe përcaktimin e lëshimin e diplomave, i nënshtrohet legjislacionit të arsimit të lartë në fuqi. 

Organizimi i programeve të studimit në institucionet private të arsimit të lartë bëhet sipas sistemit të arsimit të lartë shqiptar ose sipas një modeli tjetër, kur ai ofrohet nga një institucion që jep diplomë të një institucioni të huaj ose të ngjashëm me të. Në këtë rast, ato duhet të shoqërohen edhe me vlerësimin në kredite. ECTS, për të mundësuar njohjen e studimeve dhe transferimet e studentëve dhe duhet të bëhen publike paraprakisht.

3.3. Llojet e programeve të studimit dhe të diplomave

Programet e studimeve në institucionet e arsimit të lartëorganizohen në tri cikle të njëpasanjëshme: cikli i parë, cikli dytë dhe cikli i tretë.

Korniza Shqiptare e Kualifikimit përshkruan diplomat e njohura në Sistemin e Arsimit të lartë Shqiptar (Ligji nr. 10427, datë 03.04.2010 “Për Kornizën Shqiptare të Kualifikimit”). Ligji përmban klasifikimin e niveleve të kualifikimit, kualifikimet dhe kompetencat e të diplomuarve.

3.4. Aprovimi dhe Akreditimi i programeve dhe diplomave

Për të siguruar cilësinë dhe krahasueshmërinë e kualifikimeve. Organizimi i studimeve dhe kërkesat e përgjithëshme për diplomimin duhet të jenë në përputhje me parimet dhe rregullat e vendosura në Ligjin për Arsimin e Lartë dhe Standartet Shtetërore të Cilësisë (Urdhërat e Ministrisë së Arsimit dhe Shkencës nr. 126 datë 17.032011, nr. 134, 135 dhe 136 datë 21.03.2011).

Sistemi i akreditimit të progrmave të studimit është në 


	The higher education system in the Republic of Albania is regulated by law no. 9741, dated 21.05.2007 “On Higher Education in the Republic of Albania”, amended by Law no. 10307, dated 22.07.2010. 
8.1. Types of institutions and institutional status.
There are five types of higher education institutions: (1) university; (2) Academy for specific fields such as arts, sports, public order and other professional fields; (3) School of higher education (Higher School); (4) inter- university centre; (5) professional college.  Specifications for each type are outlined in articles 4, 5, 6 and 7 of the law On Higher Education in the Republic of Albania. 
Higher Education Institutions are either public or private institutions, recognised by the state. In their operations, including the organisation of studies and the designation and award of degrees, they are both subject to higher education legislation.
The programmes of study in private Higher Education Institutions are organised after the Albanian Higher Education system or another model, when it is offered by an institution which awards diplomas of a foreign institution or equivalent to it. In this case, they should provide an evaluation in ECTS credits in order to facilitate the recognition of the studies and transfer of students, which are to be made public in advance. 
8.2. Types of programs and degrees awarded.  
Programs of study at higher education institutions are organised around three successive cycles: first cycle, second cycle and the third cycle. 
The Albanian Qualification Framework describes the degrees of the Albanian Higher Education System (Law Nr. 10427, date 04.03.2010, “On the Albanian Qualification Framework”). It contains the classification of the qualification levels as well as the resulting qualifications and competences of the graduates. 
8.3.  Approval and accreditation of the programs and degrees.    
To ensure quality and comparability of qualifications, the organisation of the studies and general requirements have to conform to principles and regulations established by the Law of the Higher Education and the State Quality Standards (Ministry of Education and Science, Orders Nr. 126, date 17.03.2011; Nr. 134, 135 and 136, date 21.03.2011.).
In 1999, a system of accreditation for programs of study has become operational under the control of the Public Agency for the Accreditation Council.  


	funksion që prej vitit 1999 nën kontrollin e Agjensisë Publike të Akreditimit të Arsimit të Lartë.

Agjensia Publike e Akreditimit të Arsimit të Lartë dhe Këshill i i Akreditimit janë organet përgjegjëse për sigurimin  jashtëm të cilësisë dhe Akreditimin e Institucioneve publike e private të arsimit të lartë. Institucionet e Arsimit të Lartë mund të marrin dhe agjenci të huaj vlerësimi, pjesë e ENQA-s.

Akreditimi bëhet për institucionin dhe për programet e studimit. Akreditimi i parë i jep të drejtë një IAL public apo privat të lëshojë diploma të njohura në Republikën e Shqipërisë. Akreditimi kryhet periodikisht çdo 6 vjet.

Informacion konkret dhe zyrtar për institucionet e liçensuara dhe të akredituara gjendet në faqen e internetit të Ministrisë së Arsimit dhe Shkencës dhe faqen e internetiti të Agjensisë Publike të Akreditimit të Arsimit të Lartë.

Diplomat regjistrohen në “Regjistrin Shtetëror të Diplomave dhe Certifikatave për Arsimin e Lartë dhe Kërkimin Shkencor” sipas kritereve dhe udhëzimevetë vendosura nga Ministria e Arsimit dhe Shkencës.

8.4. Organzimi dhe struktura e programeve

Programet e mëposhtme zbatohen në të pesta tippet e institucionive sipas statutit të tyre të njohur ligjor. Institucionet e arsimit të lartë ofrojnë programme të studimeve të ciklit të dytë dhe të ciklit të tretë vetëm në ato fusha, ku ato plotësojnëkriteret dhe përmbushin standartet shtetërore, në përëuthje me këtë ligj.

Programet e studimeve të ciklit të parë, të ciklit të dytë dhe të ciklit të tretë janë programme të syudimeve universitare.

Kolegjet profesionale mund të ofrojnë studime profesionale jo-universitare dhe diploma të ciklit të parë. Shkollat e larta mund të ofrojnë studime të ciklit të parë dhe të ciklit të dytë. Universitetet dhe akademitë mund të ofrojnë studime të të ciklit të parë, të dytë dhe të tretë.

Organizimi i programeve të syudimit realizohet nëpërmjet moduleve dhe Sistemit Europian të Transferimit dhe Mbledhjes së Krediteve (ECTS). Një kredit universitar përkon deri me 25 orë punë të studentit, përfshirë këtu dhe kohën për studim individual. Ngarkesa vjetore e punës së një studentime kohë të plotë është 60 kredite.

Institucionet e ardimit të lartë kanë të drejtë të ofrojnë edhe programme të studimeve joniversitare, profesionale, pas arsimit të mesëm, me jo më pak se 120 kredite. Kohëzgjatja normale e këtyre programeve është jo më pak se 2 vite akademike dhe në përfundim të tyre lëshohet “Diplomë profesionale” në fushën e arsimit të kryer. Kreditet e akumuluara gjatë studimeve pas arsimit të mesëm mund të transferohen në studimet universitare të ciklit të parë, në përputhje me kriteret që vendosin institucionet e arsimit të lartë. Në statutet e 
	The public Agency for the Accreditation of Higher Education and the Council of Accreditation are the responsible bodies for the external quality insurance in both public and private higher education institutions. Higher Education Institutions can also involve foreign evaluation agencies, which are part of the ENQA. 

Accreditation is carried out for both the institutions and the programmes of study. The first accreditation process gives the public or private institutions the right to issue diplomas which are recognised in the Republic of Albania. The institutional and program accreditation are conducted every six years. 

Concrete and official information on the accredited institutions is available on  the English web site of the Ministry of Education and Science and the web site of the Public Agency for the Accreditation of Higher Education. 

The degrees are recorded at the “National Register of Degrees and Certificates for the Higher Education and Scientific Research” according to criteria and regulations set by the Ministry of Education and Science. 

8.4. Organisation and structure of Studies

The following programmes apply to all five types of institutions according to their legacy recognized status. Institutions of higher education offer programs of the second cycle and the third cycle studies only in those areas where they meet the criteria and the state standards in accordance with this law. 

Programs of the first cycle, second cycle and the third cycle are university study programs. Professional colleges may offer only short-cycle, non-university degrees and the first cycle programs. Schools of higher education may offer first and second cycle. University and academics may offer first, second and third cycles. 

The organisation of the study programs makes use of modular components and of the European Credit Transfer and Accumulation System (ECTS). A university ECTS credit corresponds to 25 hours student work, including the time for individual study. The annual workload of a full time student is 60 credits. 

Institutions of higher education have the right to offer non- university professional programs, post secondary education, with students earning no less than 120 credits. Normal duration of these programs is not less than 2 academic years and with the conclusion of such programs is issued the “professional degree” in the field of education already completed. Credits accumulated during their post-secondary studies can be transferred to first cycle university studies in accordance with the criteria established by the institutions of higher education. In the statutes of the institutions of higher education are established the detailed rules for these programs of study. 


	institucioneve të arsimit të lartë përcaktohen rregulla të hollësishme për programet e studimeve.

4.1.1. Studimet e ciklit të parë

a) programme e studimeve të ciklit të parë synojnë pajisjen e studentëve me njohuri bazë mbi metoda e parime shkencore të përgjithshme dhe formimin e shprehive të veçanta në një llojshmëri të gjerë profesionesh e specialitetesh.

b) programet e studimit të ciklit të parë realizohene me 180 kresite europiane (ECTS) (më tej:kredite) dhe kohëzgjatja normale e tyre është 3 vite akademike.

c) në përfundim të ërogramit studimeve të ciklit të parë lëshohet diplomë universitare “Bachelor” në fushën e arsimit të kryer.

4.1.2. Studimet e ciklit të dytë

4.1.2.1. Programet e studimeve “Master i shkencave” ose “Master i arteve të bukura”

a) programet e studimit të ciklit të dytë i pajisin të diplomuarit që zotërojnë diplomën universitare “Bachelor” me  njohuri të thelluara, teorike dhe praktike, si dhe trajnim për kërkim shkencor në një fushë, Brenda një specialiteti, 

b) programet e studimeve e ciklit të dytë realizohen me 120 kredite, ku përfshihen 30-40 kredite për projektin kërkimor dhe tezen dhe kohëzgjatja normale e tyre është 2 vite akademike.

c) studentët e këtij programi studimi duhet të japin në përfundim edhe provimin e gjuhës angleze, mbi bazën e testeve të njohura ndërkombëtare,

d) në përfundim të programeve të ciklit të dytë lëshohet diplomë universitare “Master i shkencave” ose “Master i atreve të bukura” në fushën e arsimit të kryer.

4.1.2.2. Programet e integruara të studimeve të ciklit të dytë

a)institucionet e arsimt të lartë në fushat e mjekësisë, të stomatologjisë, të farmacisë, të veterenarisë e të agrikulturës ofrojnë programme të integruara të studimeve të ciklit të parë dhe të dytë së bashku,

b) programet e integruara të studimeve të ciklit të dytë realizohen me jo më pak 300 kredite dhe kohëzgjatja normale e tyre është jo më pak se 5 vite akademike.

c) studentët e këtij programi studimi duhet të japin në përfundim edhe provimin e gjuhës angleze, mbi bazën e testeve të njohura ndërkombëtare,

ç në përfundim të programeve të integruara të studimeve lëshohet diplomë universitare “Master i shkencave” ose “Master i arteve të bukura” në fushën e arsimit të kryer.

4.1.2.3. Programet e studimeve “Master profesional”

a) programet e studimeve “Master professional” u ofrojnë të diplomuarve me një diplomën universitare së paku “Bachelor”, arsimim dhe trajnim të mirëfilltë profesional. 

b) programet e studimeve “Master profesional” 
	8.4.1. First cycle studies

a) programs of the first cycle studies aim at equipping students with basic knowledge on methods of the general scientific principles striving for the build-up of specific skills in a variety of professions and specializations;

b) programs of the first cycle studies encompass 180 European credits (ECTS) (hereinafter: credit) and their normal duration is three full academic years; 

c) with the completion of the first cycle program is issued a “Bachelor” university degree. 

8.4.2. Second cycle studies

8.4.2.1. Programs of study: Master of Science or Master of Fine arts: 

a) programs of the second cycle equip graduate students already possessing a “Bachelor” degree with in- depth knowledge, theoretical and practical education and training for scientific research in a field within a discipline;

b) programs of the second cycle studies comprise 120 credits, including 30-40 credits and thesis research project and their normal duration is two academic years;

c) students of this program of study should take by the end of their studies the English exam which should be an internationally recognised English test; 

d) at the end of the integrated study programs is issued the second cycle degree “Master of Fine Arts”. 

8.4.2.2. Integrated programs of the second cycle study  

a) institutions of higher education in the fields of medicine, dentistry, pharmacy, veterinary and architecture offer successive integrated first and second cycle programs;

b) integrated second cycle study programs possess not less than 300 credits and their normal duration is not less than five full academic years;  

c) students of this program of study should take by the end of their studies the English exam which is an internationally recognised test;

 d) with the completion of this integrated study programs is awarded a university degree titled “Master of fine Arts”. 

8.4.2.3. Programs of study of “Master of Professional Studies”

 a) the programs of study “Master of Professional Studies/ Professional Master” offer to graduates already possessing a “Bachelor “ degree proper professional education and vocational training;

b) programs of study “Master of Professional Studies” hold 60-90 credits and their normal duration is 1.5 (a 


	realizohen me 60-90 kredite dhe kohëzgjatja normale e tyre është një 1.5 (një vit e gjashtë muaj) vit akademik.

c) studentët e këtij programi studimi duhet të japin në përfundim edhe provimin e gjuhës angleze, mbi bazën e testeve të njohura ndërkombëtare,

ç në përfundim të këtyre programeve të studimite lëshohet diplomë universitare “Master i profesional” në fushën e arsimit e të trajnimit professional të kryer.

d) institucionet e arsimit të lartë kanë të drejtë të pranojnë kandidatë që kanë fituar diplomë “Master profesional” në studimet e ciklit të dytë për diplomë universitare “Master i shkencave” ose “Master i arteve të bukura” dhe të vendosin kritere për njohjen/transferimin e krediteve të vlefshme të fituara në studimet e masterit që i përgjigjen programit të studimeve të ciklit të dytë.

2.3.1. Studimet e ciklit të tretë

2.3.1.1. Programet e studimeve të doktoratës

a) programet e studimeve të doktoratës janë programe të studimeve të ciklit të tretë, me karakter plotësisht akademik, që kanë në bazë kërkim shkencor dhe veprimtari krijuese;

b) në studimet e doktoratës pranohen kandidatë që kanë fituar diplomë universitare “Master i shkencave” ose “Master i arteve të bukura”;

c) këto programe të studimeve zgjasin të paktën 3 vite akademike dhe përfshijnë 60 kredite për studime të organizuara teorike. Institucionet e arsimit të lartë, në bazë të rezultateve të arritura në studimet e organizuara teorike, vendosin kritere klasifikimi për kandidatët që kanë të drejtë të zhvillojnë projektin kërkimor dhe të përgatisin tezën e doktoratës. Institucionet e arsimit të lartë përcaktojnë standarte e kritere kualifikuese për njohjen e gjuhës angleze, mbi bazën e testeve të njohura ndërkombëtare, si dhe metoda për vlerësimin e nivelit teorik të përgjithshëm të kandidatëve. Kandidatët, që nuk arrijnë të përmbushin kriteret e vendosura, nuk klasifikohen për të vazhduar më tej studimet e doktoratës dhe pajisen me një dëshmi, në të cilën jepen modulet e zhvilluara së bashku me kreditet e grumbulluara dhe vlerësimin e tyre;

d) në përfundim të programeve të studimeve të doktoratës lëshohet diploma për gradën shkencore “Doktor” (Dr).   

2.3.1.2. Programet e studimeve specializuese afatgjata

a) programet e studimeve specializuese afatgjata janë programe të formimit profesional, që ofrojnë njohuri për profesione të veçanta në fushat e mjeksisë, të stomatologjisë, të farmacisë, të inxhinierisë, të veterinarisë dhe të drejtësisë etj. Këto programe të studimeve përfshijnë studime teorike, të kombinuara me aplikime praktike e trajnime profesionale. Programet e studimeve specializuese në drejtësi realizohen në kuadër të Shkollës së Magjistraturës, që rregullohet me ligj të  
	year and six months) academic year;  

c) students of this program of study should take by the end of their studies the English exam which is an internationally recognised test;

d) with the completion of this program of study is issued a university degree titled “Professional Master”;

e) Higher education institutions have the right to admit candidates who have already earned the diploma “Professional Master” in the second cycle studies for the degree “Master of Science” or “Master of Fine Arts” and to establish criteria for recognition/ transfer of valid credits earned in the studies of the master’s program already corresponding to the second cycle. 

8.4.3. Third cycle studies

8.4.3.1. Doctorial study programs

a) programs of doctoral study programs are the third cycle study programs enjoying full academic character, which are based on research and creative activity. 

b) in the doctorial studies are accepted doctorial candidates who have earned a university degree “Master of Science” or “Master of Fine Arts”

c) these programs of study last at least 3 academic years and encompass 60 credits for the theoretical studies. Institutions of Higher education, based on the results achieved in the theoretical studies completed, establish classification criteria for candidates who have the right to develop research project and prepare their doctoral thesis. Higher education institutions determine qualification standards and criteria for recognition of English based on internationally recognised tests along with the methods for evaluating the general theoretical level of candidates. Candidates who fail to meet the established criteria are not classified to proceed further with the doctoral studies and are subsequently provided with a certificate in which are laid down the modular components already covered with the accumulated credits and the evaluation; 

d) with the completion of the doctoral studies is issued the scientific degree “Doctor” (Dr).

8.4.3.2. Long-term specialised programs of study

a) long-term specialised study programs are vocational training programs that provide knowledge for specific professions in the fields of medicine, dentistry, pharmacy, engineering, veterinary and justice etc. These research programs include theoretical studies combined with practical professional training. Specialised study programs in law are realised in the framework of the “School of Magistrate” which is regulated by way of a special law; 

b) in order to carry out long-term specialized study programs the student must earn not less than 120 credits and the normal duration of these study programs is not less than 2 academic years in accordance with the 


	veçantë;

b) për kryerjen e programeve të studimeve specializuese afatgjata, studenti duhet të grumbullojë jo më pak se 120 kredite dhe kohëzgjatja normale e këtyre programeve të studimeve është jo më pak se 2 vite akademike, në përputhje me ligjin e profesioneve të rregulluara;

c) studentët e këtij programi duhet të japin në përfundim edhe provimin e gjuhës angleze, mbi bazën e testeve të njohura ndërkombëtare;

ç) në përfundim të programeve të studimeve specializuese afatgjata lëshohet diplomë universitare specializimi me titullin në fushën përkatëse. 

Në fushën e mjeksisë, programet e studimeve të doktoratës mund të ofrohen të integruara me studimet specializuese afatgjata, sipas planit dhe programit mësimor, të miratuar nga fakulteti universiteti përkatës.

3.4.1. Programe të tjera

3.4.1.1.  Programet e studimeve ndërdisiplinore

Institucionet e Arsimit të Lartë mund të ofrojnë programe të përbashkëta të studimeve ndërdisiplinore, në përfundim të të cilave lëshohet diplonmë e përbashkët nga të dy IAL-et. 

3.4.1.2. Programet e studimeve të përbashkëta

Këto programe ofrohen nga një Institucion i Arsimit të Lartë, në bashkëpunim me një ose disa Institucione të tjera të Arsimit të Lartë, publike ose private, brenda ose jashtë Shqipërsisë. Në përfundim të këtyre programeve lëshohet një diplomë e përbashkët ose diplomë e dyfishtë. Diplomat që i përkasin të njëjtit nivel programi kanë të njëjtën vlefshmëri ligjore. 

3.5. Sistemi i vlerësimit dhe shpërndarja e notave në bandën kaluese.

Sistemi i vlerësimit është me nota nga 4-10. Nota më e lartë është 10 dhe nota minimale kaluese është 5. Në përfundim të studimeve llogaritet nota mesatare e ponderuar, bazuar në vlerësimin dhe kreditet respektive të marra. 

3.6. Hyrja në arsimin e lartë

Hyrja në arsimin e lartë lejohet nëpërmjet Provimit të Maturës Shtetërore pas përfundimit të 12 deri në 13 vjet shkollimi të detyruar dhe të mesëm. Pranimi në institucionet e arsimit të lartë të arteve apo muzikës kryhet mbi bazën e dëshmive shtesë të aftësive personale. Institucionet e arsimit të lartë mund që në raste të veçanta të zbatojnë procedura shtesë pranimi.   
	 “Law of regulated professions”. 

c) students of this study program should take towards the end of their studies the English exam whic should be an internationally recognised test; 

d) with the completion of the long-term specialised study programs is issued the university specialisation degree in the relevant field.

 In the field of medicine, the doctorial study programs can be integrated with long-term specialised studies according to the plan and curriculum as well as approved by the faculty and the university concerned. 
8.4.4. Other programs

8.4.4.1. Interdisciplinary programs of study 

Higher Education Institutions offer joint interdisciplinary programs of study. Upon completion of the programs of studies a joint diploma is awarded by both Higher Education Institutions. 

8.4.4.2. Joint programs of study

These programs are offered by a Higher Education Institution jointly with other public or private Higher Institutions in and outside Albania. Upon completion of the studies a joint diploma or a double diploma is awarded. The diplomas belonging to the same program level are equal legal validity.  

8.5The assessment system and distribution of marks along the passing band

The assessment system comprises grades from 4-10. The highest grade is 10 and the lowest passing grade is 5. Upon the completion of the studies the pondered average mark is considered, based on the assessment and the credits obtained. 

8.6Access to higher education

The state Matura Examination after 12 to 13 years of schooling allows for admission to all higher educational studies. Admission to higher education institutions of Art/Music may be based on the other or require additional evidence demonstrating individual aptitude. Higher Education Institutions may in certain cases apply additional admission procedures.    


